
EFFICIENT
ASSET MANAGEMENT

WITH QR CODES

Enhance your company Asset Management
and its support by using QR Codes.
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EASY AND INTUITIVE FOR USERS

ENHANCE ASSET MANAGEMENT BY USING QR CODES

QRTonic es la funcionalidad de ServiceTonic que permite mejorar la gestión de 
los activos y su soporte mediante el uso de códigos QR.

Use any scanner or the ServiceTonic 

built-in scanner included in its mobile 

version, enabling universal access to 

device information, management and 

support. Extremely useful for all kind of 

companies including service providers.

Easily label each device with its own 
QR code and immediately enable a 
new communication channel.

UNIVERSAL

By simply scanning the QR code, users access 
the information on the device and can report 
incidents or requests.

Technical staff benefit from real-time 
access to device information and its 
incidents by simply scanning the QR 
code.

EFFICIENT FOR TECHNICAL STAFF



CONFIGURABLE

 APLICABLE TO ALL TYPES OF ASSETS OR DEVICES

ADVANTAGES FOR EVERYONE

Decide what information to show when an asset is scanned.

Choose between different ways to report incidents (anonymously,
informed, logged in).

QRTonic can be used in all types of assets, such as computer

equipment (PCs, printers, laptops, monitors), medical equipment,

industrial equipment, vehicles, public furniture and even services such 

as cleaning or security.

Reduce errors by always getting accurate 
real-time device information.

Scan for support, enhances troubleshooting 
by facilitating incident reporting.

Rapidez en la resolución de las incidencias.

Más control sobre el parque de activos que 
se gestionan.
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